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Overview /)

The PRP Quality Platform is a comprehensive cloud-based
—— — =3 system developed by Online Peer Solutions Pty Ltd, designed to
|||||| ||||||| = “ e oy support quality assurance and compliance mapping for higher
i = education institutions. This Innovative platform enables
. institutions to compile, organize, and present evidence aligned
with the MQA Code of Practice for Institutional Audit (COPIA),

streamlining the self-accreditation evaluation process.

Through structured evidence frameworks, customizable
templates, and version control capabilities, the platform
empowers institutions to demonstrate self-assurance,
governance oversight, and educational quality excellence.

www.prpquality.io
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SRP FRAMEWORK
Key Components

CONTINUOUS
EVIDENCE MAPPING DOCUMENTATION UPLOAD REVIEW & ALIGNMENT IMPROVEMENT

Systematically tag and organize Securely upload and manage all Conduct systematic reviews to Implement feedback-driven
institutional evidence aligned supporting documents through ensure evidence alignment with enhancements to quality
with COPIA evaluation areas. the PRP Quality Platform. MQA standards. Verify assurance processes. Foster
Create structured pathways Maintain version control and documentation  completeness institutional sustainability

linking documentation to

compliance requirements.

change logs for audit readiness. across all nine evaluation through ongoing self-evaluation
domains. cycles.
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PORTFOLIO STRUCTURE

SRP Framework Overview

PART A: INSTITUTIONAL PROFILE PART B: QUALITY ASSURANCE EVIDENCE DOCUMENTATION

General information on the Higher Comprehensive documentation of Systematic compilation of programme
Education Provider including records of quality assurance activities, compliance reviews, terminated programme

self-accredited programmes and audits, and professional body rationale, and continuous improvement
institutional governance documentation. accreditation evidence. records aligned with COPIA standards.
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INSTITUTIONAL LEADERSHIP

And Governance

Area 1 of the MQA Self-Review Portfolio focuses on
institutional leadership and governance excellence. This
domain evaluates how effectively institutions establish
their vision, mission, and educational goals while
implementing robust strategic planning frameworks.
Evidence includes governance charts, meeting minutes,
strategic plans, and performance reports demonstrating
leadership accountability and institutional oversight.

Key evidence areas include data protection policies,
cybersecurity frameworks, and Cross-campus
coordination mechanisms.

www.prpquality.io

VISION & MISSION

STRATEGIC PLANNING

ACADEMIC LEADERSHIP

INFORMATION MANAGEMENT
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www.prpquality.io

Academic Development

& MANAGEMENT

LEARNING OUTCOMES
FORMULATION

CURRICULUM DESIGN

ASSESSMENT & MOBILITY

QEQEQ

Area 2 encompasses the systematic development of
academic programmes aligned with MQF standards. This
includes curriculum design and delivery processes,
learning outcomes formulation, assessment policies,
admission procedures, and student mobility frameworks.
Evidence includes curriculum review minutes, programme
benchmarking reports, assessment rubrics, and student
feedback mechanisms demonstrating continuous quality
improvement.
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Staff Policies & Development

Comprehensive HR policies for academic and non-
academic staff, including recruitment, training records,
performance evaluation, and reward systems aligned with
institutional goals.

Physical & Technology Resources

Infrastructure plans, IT systems, learning facilities, and
technological resources supporting quality education
delivery and institutional operations.

Financial Governance

Financial management frameworks, budget allocation for
academic programmes, resource sustainability planning,
and student support services funding.

www.prpquality.io
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Area4:

CONTINUAL
IMPROVEMENT

QUALITY

Area 4 focuses on systematic programme monitoring
and evaluation, stakeholder involvement in quality
processes, internal quality assurance mechanisms,
and institutional sustainability. This framework
ensures continuous enhancement through structured
review cycles, feedback integration from alumni and
employers, and robust IQA policies that drive
educational excellence.

PROGRAMME MONITORING
STAKEHOLDER
INVOLVEMENT

INTERNAL QA

WWww.maa.gov.my



Contact Us

www.prpquality.io

@ info@prpquality.io
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Thank You

Thank you for your commitment to quality
excellence in higher education. We are
honored to support your institution's journey
toward MQA self-accreditation success.
Through the PRP Quality Platform and our
comprehensive evidence framework, we
remain dedicated to partnering with you in
achieving institutional compliance, governance
excellence, and sustainable quality assurance
outcomes.
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