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EduTrust
Certification
Quality Assurance for Private Education
Institutions

Student Protection
Comprehensive safeguards ensuring student
welfare, fee protection, and support services.

Academic Excellence

Quality Management

Rigorous standards for course design, delivery,
assessment, and learning outcomes.

Demonstrating high standards in governance,
leadership, and institutional performance.



EduTrust
Evidence Portfolio
Structured Documentation for Certification Success

Seven Core Criteria Folders

Compliance & Audit Readiness

Templates, version control, and role-based responsibility
alignment for each criterion.

Demonstrates transparency, builds confidence, and
supports continual improvement.



Corporate Administration

Leadership & Strategic Planning

External Recruitment Agents

HR policies, PDPA compliance, communication
protocols, and feedback systems. (100 points)

Governance structure, vision, mission, KPIs, and
strategic review processes. (60 points)

Agent contracts, code of conduct, training logs, and
compliance monitoring. (60 points)

Core Criteria
Foundation for Institutional Excellence

EduTrust Certification



Academic Systems

Student Protection & Support

Quality Assurance

200 points for course design, assessment
moderation, LMS records, and learning outcomes.

200 points covering contracts, fee protection
schemes, refund policies, and counselling services.

50 points evaluating internal audits, corrective action
plans, and innovation initiatives.

Core Criteria
Criteria 4-6: Protection, Academics & Quality

EduTrust Certification



Performance
Outcomes

www.edutrust.gov.sg

EduTrust Certification

This criterion evaluates measurable results including KPIs, benchmarking data,
graduate employment rates, satisfaction surveys, and financial ratios to ensure
data-driven quality assurance.

Criterion 7: The Highest-Weighted Assessment Area (330 Points)



Evidence
Categories

www.edutrust.gov.sg

Each EduTrust criterion includes standardized
evidence folders: Committee Papers, Data &
Evidence, Systems & Resources, Policies &
Procedures, Forms & Templates, Reports, and
Schedules & Checklists.

Seven Common Evidence Folders



Contact us for
support

info@prpquality.io
Key Takeaways: Institutional accountability,
transparency, and continual improvement are essential.
Contact CPE for EduTrust certification guidance.

www.prpquality.io

PRP Quality Platform supports
accreditation readiness for
providers in Singapore to meet
certification requirements
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